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Overview

Multilanguage IDX Agent Web Site is an Immobel product that was developed for
agents who want to advertise their listings and offer a listing search to clients who
are not native English speakers. It consists of agent Web sites that will enable
clients to search for real estate listings in up to 13 languages. The languages that
are currently available are as follows:

1.Spanish

2.Chinese — traditional
3.Chinese — simplified
4.French

5.Korean
6.Viethnamese

7 .Italian

8.German
9.Portuguese
10.Russian
11.Japanese
12.Polish

13.English

Public Listing Remarks Are Not Translated

Although listing data are translated by Immobel.com into any of the languages listed
above, the public remarks will display in English only, no matter which language
listings are viewed in. This is because remarks include abbreviations and notations
that cannot be translated into another language, and it is impossible to manually
translate and update remarks for thousands of listings.

Idle Time Out for Inmobel Control Panel

After logging in, agents will use the Setup Wizard to set up their Immobel web sites.
Once created, agents will use the Control Panel to make changes to or to add
additional information to their Web sites. It is important to note that the Immobel
Control Panel times out after 30 minutes of inactivity; however, any information
entered prior to the time out will be automatically saved. Agents will have to log
back into the Control Panel to continue.

Differences between Traditional and Simplified Chinese

Written Chinese consists of two forms of characters: traditional and
simplified. See Appendix C for an explanation of the difference between the
two forms.
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Pair of Flags for Vietham, Spain, Portugal, and China

The Language Bar section of the Setup Wizard will display flags of the languages
provided. If the agent decides to customize his/her language bar instead of
selecting a predefined one, he/she will have a choice of 2 Vietnamese flags, 2
Spanish flags, 2 Portuguese flags, and 2 Chinese flags. The difference between
each pair is described in Appendix D.

Installing Language Files

Appendix E provides information on installing language files on the agent's
computer.

Immobel Agent IDX Web Site Example

An example of Agent IDX Web site is provided on page 50 to help agents
understand how preferences and settings that they have selected in the Setup
Wizard and on the Control Panel will control what displays on their Immobel web
sites.

How this document is organized

This document is organized as follows:

1.A description of the Translation Box that is located on the Login Page
2.Logging into Immobel Control Panel

3.The Setup Wizard

4. The Control Panel

5.Updating Your Language Bar (Control Panel)

6.Making Changes to Your Immobel Web Site

7.Logging Out

8.The Full Service Option

9.Your Immobel Web Site Example

10.Appendices
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Logging into the Immobel Control Panel

To log into the Immobel Control Panel, do the following:

Note: If you are logging in for the first time, the Setup Wizard will display after you
log in. You must use the Setup Wizard to setup your Immobel web site. The Setup
Wizard takes about 20 minutes to complete.

1.Type glvar.immobel.com in your browser’s L YV 2SI I L FFE = HIX mHT =TFT=

address box. ‘;.‘F.,.“ HJi.. ;¥ .4' |

A screen similar to the one on the right will
display. Welcome GLVAR REALTORS® o 9
2.Type your Agent Public Id in the Public Id i .
box_ L R )
3.Type your GLVAR system password in the o m'h"':zli o
Password box. e ]

4CI|Ck the I—Ogin bUtton- See examples of 13 language Immobel IDX sites with your MLS data

_IH-l

—arErETsre- I
I
N o

Note: Agent Id and password fields are case
sensitive. Make sure that you enter small and
capital letters correctly.

5.1f you are a first time user, the Setup Wizard
will display. Follow the instructions on the next page.

If you are not a first time user, the Immobel Control Panel will display. See
page 37.
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The Setup Wizard

Note:

If you are logging in for the first time, the Setup Wizard will display after you log
in. You must use the Setup Wizard to setup your Immobel web site. The Setup

Wizard takes about 20 minutes to complete.

The Immobel Control Panel times out after 30 minutes of inactivity. Fortunately,
the information you typed in up to that point will be saved automatically. If you
are timed out, retype your Agent Id and your password as explained above to log

back in to your Immobel Control Panel.

Follow the instructions below.

1.The “Welcome to the Setup Wizard”
screen displays. See example screen shot
on the right.

2.Review the “Navigation in Setup Wizard”
section below.

Navigation in Setup Wizard

T
(7 Immaobel.eom  Admin Menu

Walcome to Immobel.com Setup Wizard 56 W pages

Havigation

The Navigation section that appears below the Wizard, informs you of the navigation
menu that will appear on the right side of each Setup Wizard screen to indicate the

current page.

[ nams snd comtsct
R deacrigian
P cooratyls templats

Mavigation
On the ight side of the scraen you have the Resgalion mens That shows you corenst page on the Salup
Wizard. You can click on any of the pages that you hawe alkeady vigted snd change data that you he

araady @nlamd, Flesge do nod uis the Back’ buslon in jour Brow
This mesu alse shows the pages that hawe not been completed yat

i [[s toematon ||+

sif 0o go Back and change the dala
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Help

There are two methods for obtaining help: (1) click the help icon @ hele  or, (2)
click on the word Help that appears (on a red bar) on the upper right corner of the
screen.

Help

Almost every question thal we ask has a help Bution associaied with il i you dant know how 1o arsees
3 quiElion jusl chek on the quesion sk e 10 The gl fisld

b cloee 1 {ﬁw:

@ el

L ]

T

B bl

Main Menu

If “Main Menu” appears on the Setup Wizard screen (usually at the top left corner of
the screen), click it to return to the Control Panel.

3.Click the Continue button that is above the Navigation and Help sections.
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Web Site Types

There are 2 types of Web sites that you can create in Setup Wizard as follows:

1.An Individual Agent Web Site (One Web
2.A Team Web Site

site for one agent)

(One Web site for two agents)

Note: This section discusses setting up an Individual Agent Web site. See page 27

for information on setting up a Team Web site.

2’5 immobel.com  Admin Menu
Creating an Individual Agent Web Web site type Sty Wi pagen
Site e e =EE
T.o create an In.dividua_l Agent Web e ——
site, follow the instructions below. Westaps st e | B\ suempsitm e om | T
i A L
Setting up the Web Site Type . F o
1.Click the “I want to setup Wt e compmy | ey o
individual agent web site” radio o e
button.

2. Enter your company name in the “What is your company name” text box. (If
you have elected to set up an Individual Agent Site, the Team options on this

page will not be available.)
3. Click the Continue button.

Adding Name and Contact Information

The Name and Contact Information screen will
display. See example screen below.

1.Your company name will automatically
displaying in the “What is your company
name” text box.

2.Your name will automatically displaying in
the “What is your name” text box.

3.Click the appropriate radio dial in the “Who
are you” section.

4.Your e-mail address will automatically
displaying in the “e-mail” text box. Enter your
further contact data (phone, mobile phone,
office phone, toll free number, pager, fax

Tarllgy il g
e s

Narme and contact infonmeaticn

= S PeL g pe—pe T
wgrmd Haww g st imamskal wek uss qwsdsmicad da

EELFETI

number, web page address, and street address ).
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Note: To add additional phone numbers or addresses, click the blue link that
appears on the right side of each text box. If you add extra field boxes by clicking
the blue text and then leave the boxes blank, they will disappear once you click the
Continue button.

Exciting! Reorder the boxes.

You can change the order of the contact information in the “How would you like
your information to appear on your web site” section, by dragging and dropping
each field to the desired position under the “How would you like your information to
appear on your web site” section.

For example, to place the “e-mail” box above the “phone” box, do the
following:

a.Left-click the “e-mail” box and hold down the left mouse button to grab
the box.

b.While holding down the left button, move your mouse until the “e-mail”
box is above the “phone” box.

c.Release the left button.
d.The “email” box now appears above the “phone” box.
e.Reposition as many boxes as desired.

1.Click the Continue button that is located at the bottom of the page.

The Your Description section will display.
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Adding Your Description Information

Your Description enables you to provide
information about you, your business, your
personal qualifications, your area of specialty, the
languages you speak, and additional services that
includes a “Contact Me for Expert Advice on...”
section. Screen shots of each section in Your
Description are shown below.

1.Choose one phrase from the “Choose ONE
phrase that best describes you/your business”
section, and type the amount into the
accompanying text box.

2.Click the check boxes that describe your
personal qualifications from the Personal
Qualifications section.

3.Click the check boxes and type association
names or awards that you have received, in the
three free from text boxes at the bottom of the
Professional Qualifications section. Text that you
enter in these fields will not be translated.

4 .Click the text boxes that apply to your area of
specialty from the “Specializing in (choose as
many as you wish)” section.

5.You can type custom descriptions in the three
free form text boxes.

-"ﬁ immobelcom  Sdmin Mana

Your description

Bmtimpln i P il g
Wpt yam paw bmmaksl wak s omwemd ad be jasl
apban

e e

B ]

T rew st l'-'[ i Dot o Ml 1] il by ey ek
™ e s B [ e peske e
T o[ B s s

B Mymemamnn e g peois b

Profesicnal qusificstiorm

T e

I ¢ et Sy shen o s il
I e imsbhad B S rperrebaben arages [ 8 P el Frsted sl i PR

T bl el i T oo B el g et

[ TRt L I B LI T T

[ e P | T Loy Trimsieg Ot sl

e I Wbt e A

T ot e s it Maigs [ PEATOR A Snted i

I Counasns wiew [ ams T i o Wt wead Ol w Sl TR

........ a6 S el b bl

F M Hosid I Lisury Farsiduntial
™ Cerparats Relacaten I irdernabenal Reul Evting
I EsLingraal I Ml Loyl
I Extate Homias I Ool Peapaety
I darion Firidential Prosery I Baach Araa
I i Propany I Consioeminium
™ Avscaion I irverstrvsinl, Cammartial & intome Prapaty
F Aracantial Liadirng F Vazasan Home
I Aunth & Fam I Eaussiian Prapany
™ ariee Rl Bl

= Fuebtscsiones, Fepsssessiond, Bink Denid
Pezpetay

I e Hastarl
I™ Lind & Buikging 588

™ My Fansdy oo Prapasty ™ Aporaisals

6.Text that you enter in these fields will not be
translated.

7.Click the check boxes next to the languages that
you speak in the “Which languages do you speak”
section.

8.You can enter two additional languages in the
free form text boxes. Text that you enter in these
fields will not be translated.

9.Click the check boxes next to the areas that
clients can contact you for advice on in the
“Contact me for Expert Advice on” section. You
can enter two areas in the free form text boxes.
Text that you enter in these fields will not be
translated.

GLVAR User’'s Manual

I By Feprmseriabon I By Brokasr

Erdar cinky et ripbers Bl o nol rebed 1 b e

r

r

rf

Which languages do you speak?

= Enghth P Bpanign I~ Derman
I~ dalan ™ Poruguens I Jspanee
I Aussian ™ Chinsss ¥ Frenah

I Palsh I Viehamass I Eoean
A
B

Gontact me for Expert Advice on
¥ Busng F Beting I Renting

Lirw Dupwms Pasmant
I Mongags Lo I BestDas onMiorigages [ Morigages
™ rpprainasy ™ Dadt By gl
™ Lot Al ons ™ Local fheois ™ tophitorhscd Inloemialon
[~ Grnsl Feaioss ta Wi
Hae

E ity By ik EopA TIE B0 Fefl S 8B B rind liled
|
f

Specializing in these Areas

Wour ofy, tabe o regRbasood
mas 503 chariersh
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10.Type the city, state, or neighborhood in which you specialize in the “Specializing
in these Areas” section.

11.Choose one motto from the “Choose one”

I Porsanat Saeitel L s Pieip o Fine Yeur Hied Homel

SeCtlon . I Lot s i oo il vl it Dl
. . I The B sl SHEChon of PTOpEES i D Anea
12.Click the Continue button. F7 Maskr o our s Estts e
The Select a Template and Color screen will
display.
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Selecting a Template and Color
There are 5 template designs for you to choose from. See example designs below.

Except for the Template for Frame (discussed below), each template comes in a
choice of colors. You can upload up to 4 images to display on your Web site —
depending on the template that you choose, as follows: an agent photo, company
logo, left bar image, top page image and a welcome image. Adding Web site
pictures is described on page 22.

There are a total of 16 templates.

- Template #1 has a choice of 4 colors.

«Template #2 has a choice of 4 colors.

- Template #3 has a choice of 2 colors.

«Template #4 has a choice of 5 colors.

«Template #5 does not provide any colors.
Note: The positioning of pictures for each template design is different. If you select
a template then you decide to change to another template, some photos that

appeared on the first template may not be visible on the new template. The photo is
not lost; the new template design may just not accommodate it.
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Template for Frame

The Template for Frame does not provide a choice of colors. Select the Template
for Frame if you want to frame your Immobel web site within another Web site. The
Template for Frame will not display the following images: the agent photo, company
logo, left bar image, or top page image. It will display a welcome image if you have
uploaded one. The Template for Frame does not display the agent’s contact
information.

Shown below is an example of an Immobel web site with the Template for Frame
which is framed within other Agent web site.

CHek heres & 5T habklas
if wou speak aspaol,
Engiish! clica agqui!
(ENGLISH) {SPANISH)
5i vous# iH$E‘;;
parler frangais, o N
cliguesz ioif g B v —EO YD
[FRENCHM) i {JJAPANESE)
e -
fif) 4 7 gy HREF
(CHINESE SMPLIFTED} [CHINESE TRADIMONALY
Bdm vio diy* S« Sprochen Sie
néu quy vj noi Deutsch? Bitte
tidng Wigt F - 3 hier kiicken!
VIETNAMESE) GERMAMN)
S0 pariie & Mawisr
fratiana, po polaka?
elices quil Kliknij furaf!
(ITALIAN) (POLISH)
Se vooid !:J:r Ecrmw B ropopuTs 'It};:ﬁ.. MEsA
porfiguis, o-pyocEs
cligue agul! HEMMHTE 4T60H of7 R @EEAR
(PORTUGLESE) (RLISSTAN) (HOREAN)

Qe
- e ¢ 9
GLVAR®  The dain reisted 1o Beal Esiabs for ssi on Hhis websle comes in part irom Se BNTERNET
DATA EXCHANGE (D) propran of the Orester Las Vigas Associshon of REAL TORSE
ID s WS, Rl Extabe botmgs b by Brobsnsges fens ofrer han this sibe owner afe maried with
e D8 kg
GLVAR deers informatien relabie hut not gus smeed.

Copyright @ SO0 of e Gresder Lan Vepes Asoocisbion of REAL FORS0 AL S
AT ApAE R inmed

Elmmgbem

To select any template, do the following:

1.Scroll down on the Select Template and Color screen.
The selection of available templates by color will display.

2.Click the template that appeals to you.

Note: Clicking a template will select that template and cause the next
screen to display. If you do not want to change the template, click the
Continue button that is located at the bottom of the screen.

The Select Your Languages screen will display.
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Select Your Languages

Select Your Languages provides up to 13 languages that you can make available
on your Immobel web site.

L Immebelcom  Admin Manu

Solact Your Languages St Wrand g

Note: Your language selection here will determine E R
which lanquage(s) are available on your Immobel e it e et

web site. Always select English as the default e — |
language. I3 = _,;
1.Click the check boxes of the language(s) that you 2 e ]

want to have available on your Immobel web site.

2.To remove a language, click the check mark that is next to the language to
deselect it.

3.Click the Continue button.

The MLS Information screen will display.

Adding MLS Information

Immobel will use the MLS Information to find your listings. Enter the information as
follows:

Note: Click the @ hele icon that is located to the right of each box, if you need
additional information about that field.

Ei; immobel.com  Admin Menuw
MLS informalion b’-ﬂ;“:h-"dm

1.The “Your Realtor Board Name” will read Pieuse rier T dioming MLS iematon tht wil s s o b yow batings. o S
“GLVAR - Greater Las Vegas Association Chuen o e spion T
of Realtors)” You cannot change this e nead to find your listings, pleas b e
. . Farisd dahied i S (Coreaber Lt Yinans. Aas nomlion of FIEALTORS) i oo
information. s

Fou figem Pablic 4 TSASREET L
2.Enter your Agent Public Id in the “Your | [re=omeu o] © -
Agent Public Id” field. el T 1T e s

Faatuiad Picgaiies = E fubdbiah Bk | it 048 Pripeiiirh B 8 =
3.Enter your Office ID number in the Your | [ofice tsns 7. Grate Bty O Lstngs e &
Office Id field. —_—

4.Click the IDX/Broker Solution check box if you want to enable the View Listings
button on your Immobel web site. Enabling the IDX/Broker Solution will allow your
site’s visitors to search for listings and view other agents’ active listings. If you
decide not to display other agents’ listings on your Immobel web site, there will be no
listings for your site’s visitors to search through, so the View Listings button will not
appear on your Immobel web site.
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5.Click the Featured Properties check box if you want to enable the Featured
Properties button on your Immobel web site. When visitors click the Featured
Properties button, your listings will automatically display to your site’s visitors.

6.Click the Office Listings check box if you want to display Our Office Listings button
on your Immobel web site. When visitors click the Our Office Listings button, your
office listings will automatically display to your site’s visitors.

7.Click the Continue button.

The Web Site Address screen will display.
Selecting a Web Site Address

You will select a Web address for your site on the
Web Site Address screen.

Note: There are 3 options available for selecting
a Web site address as follows: (1) You can use
the Immobel subdomain, (2) you can purchase a
new domain, or (3) you can connect to an existing
domain.

Instructions for purchasing a new domain and

connecting to an existing domain are listed below
the subdomain instructions.

GLVAR User’'s Manual

Wab site addrass
wavn v b B il e o s w1 sk e

~ud 1
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Option 1: Assigning an Immobel Subdomain
To Assign an Immobel Subdomain do the following:

Note: There is no fee for assigning an Immobel Subdomain.

1.In the “Subdomain of www.immobel.com” section, type a name of up to 40

characters in the text box next to http:// www.immobel.com Do not type

www.immobel.com/ in the box.

2.Click the Continue button if you are not purchasing a new domain or

connecting to an existing domain.

3.The Web Site Pictures section will
display. Follow the instructions on page
22.

Option 2: Purchasing a New Domain Name

Note: There is a $30 fee for a one-year
registration. See Appendix B for the prices of
other domain registration periods.

To purchase a new domain name, do the
following:

1.In the “Purchase New Domain Name”
section, type a domain name in the text
box next to the http://www Do not type
http://www in the text box.

2.Click the drop-down box and select a
domain suffix.

The available domain suffixes are .com,

.net, .org, .biz, .info, and .us
If the domain name is available, a

screen similar to the one at the right will

display. Mandatory fields have a red
asterisk (*) next to them.

Note: You can check the domain
availability by clicking the red Check

) Immobelcom  admin Henu

H\'ﬂb sHe alkdress

SAMSELLER.ORG i avaiabls,

Availability button that is located in the
“Purchase New Domain Name” section.
See Appendix G for more information.

Fill out the required information in each
mandatory field. The Company Name,
Address 2, and Fax fields are optional.

GLVAR User’'s Manual

:.'_"C immabel.com  Admin Menu

‘EXJW& sita address

.....

Page 17



http://www.immobel.com/
http://www.immobel.com/
http://www.immobel.com/

4. Click the Continue button.

5. The “Domain Name Information / Registrant Information” screen will display.
See screen shot above.

It auto-fills with the time period and price you selected as well as your name,
email address, street address, phone number, and fax number (if entered).

6. Click the Continue button to display the Secure Payment screen shown
below.
Or, Click the Back button to return to the Web Site Address screen.

The Secure Payment Screen 45 o beleom O
Secure Payment Page
Note: Credit card payments will be processed by L I
WorldPay — not by Immobel. i o
S [ER

To pay for the domain name, click one of the 4 I O
payment methods: MasterCard, Visa, Visa Delta, ininie i —
or Visa Purchasing.

1y y
Select a payment type and the Secure Payment 5 — Oune
Page will display. Secure Payment Page
Note: Click the Cancel button to cancel the I ——
transaction. il

A3

The Secure Payment Page will display with the T O
information you entered on the “Domain Name s o
Information / Registrant Information” page. See - -
an example Secure Payment Page. e e “
Fill in your credit card number, the expiration © sras s MAKE PAYMENT ©
date, your name, billing address, and email d——
address. ;";:"; oy A
Click the MAKE PAYMENT button to complete the
transaction. E immaobel .com ':F_M

Wiald Pay Saciire Payiman Serses

The “WorldPay Secure Payment Server” screen will
display next.

Note: If the domain purchase is successful, a

“WorldPay Secure Payment Server — Payment e
Successful” screen similar to the one on the right | === TEEEmm————
will display.
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This page will display a 5-digit Merchant’s Reference number and a 9-digit WorldPay

Transaction ID number in the rectangular box.

You will receive two email messages: one from WorldPa

y and one from Immobel

when your order is processed. An example of each email is shown in Appendix F.

Note: If there is a delay in processing. the
“WorldPay Secure Payment Server” screen will inform
you that your order is being processed. See example
screen on the right.

WorldPay will process the payment for the order;
Immobel will process the registration and will answer
any questions that you may have. If you have

E immuobelcom” Cri','f;!

WéoridPay Secure Payment Server

Your arder s belng processed
S —————————
el Bl PP ol Ll T e L B e D e N i

Tank e pE———

questions, contact Immobel at: support@immobel.com

*This page will display a 5-digit Merchant’s Reference number and a 9-digit

WorldPay Transaction ID number in the rectangular box.

*You will receive two email messages: one from WorldPay and one from Immobel
when your order is processed. An example of each email is shown in Appendix F.

At this point you can return to the Setup Wizard and continue with the Web Site

Pictures section.

Option 3: Using an Existing Domain Name for

° Wab shte adideess ’*"‘:":’::m
your Immobel Web Site ﬁ)ﬂ e | R

L Immobeloom  fdmin Menu

Note: There is a $25 one-time fee for connecting | =
your domain to your Immobel Web site. =

If you have an existing domain that is not
currently assigned to another Web site, you
can connect that domain to your Immobel web
site with the following steps:

1.In the “Use domain you already own”

section of the Web Site Address screen, click the Click Here link. See the Web

Site Address screen on page 16.

The “Connect domain name to your web site” dialog box will display.

See example screen shot above.

2.1f you have a domain name that is currently not being used for any Web sites,

type it in the text box.
3.Click the Connect button.

GLVAR User’'s Manual
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Another “Connect domain name to your web site” screen similar to the one on
the right will display.

4 Click the Continue button.

5.The Immobel.com Secure Payment Page S imechetoom adesin Hare
(see screen shot above) will display. el 530 addoress —
Note: Credit card payments will be Eﬁ N

processed by WorldPay — not by Immobel.

6.Select one of the 4 payment methods:
MasterCard, Visa, Visa Delta, or Visa
Purchasing.

7.Click the Continue button.

8.Secure Payment Page will display. Fill in your credit card number, the
expiration date, your name, billing address, and email address.

Note: Make sure that the description at the top of the screen is “Connecting
domain to a web site.”

9.Click the MAKE PAYMENT button to complete the transaction.
10.Continue with the instructions on the next page.
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Note: The “WorldPay Secure Payment Server — Payment Successful” screen similar
to the one below, will display.

% immobel.com”

WorldPay Secure Payment Server

Payment successful

Thank you for connecting the domain www. samseller.net to your web site.

Please note that the web site will be functional as soon as it is pointed to our web sereer. In order to point your domain ta
our web server, do one of the following:

* Delegate domain samseller.net to use the following namesenvers:
< ns.immobel.com - primary name server
@ nsZ.immobel.com - secondary name server

* or set the [P address for wwaw. samseller.net to: 74.200.195.583

Usually you can make this change online on the web site where you purchased the domain. You should have received login
and password allowing you to make the changes.

If you do not want to make the change yourself, we can do it for you. In order to do that, please send us the following
information to info@irmmobel.com

& The address of the web site where you bought the damain samseller net
* Your login and password allowing you to make changes to the domain records

Pleasze fael free to contact us at info@immobel. com if you have any guestions.

Go back to the Setup Wizard

This was MOT a live transaction - no money has changed hands

Thank you, your payment was successful
Merchant's Reference: X 1234

WorldPay Transaction 1D 111222333

Please contact WorldPay immediately if there has been a problem making your payment.

Note: WorldPay will process the payment for the order; Immobel will process
the registration and will answer any questions that you may have. If you have

questions, contact Immobel at: support@immobel.com and be prepared to
provide the following information:

*The address of the Web site where you bought the domain

*Your login ID and password

At this point you can return to the Setup Wizard and continue with the Web Site
Pictures section.
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Adding Web Site Pictures

From the Web Site Pictures screen you can add 4 of the following 5 images
(depending on which template you select): (1) your agent photo, (2) your company’s
logo, (3) a welcome image, and (4) depending on the template design — either an
image on the left bar of the site or (5) a top page image.

*Pictures are not required. Adding them, however, will make your site more

personable.

*The template that you select will determine which of the 4 pictures that you can

add to your Immobel web site.

*The Template for Frame will not display the following images: the agent photo,
company logo, left bar image, or top page image. It will display a welcome image

if you upload one.

«|If you do have pictures, they must be uploaded as either a Graphics Interchange
Format (GIF) file or a Joint Photographic Experts Group (JPG) file. Pictures

should not be larger than 30 kilobytes (KB).

«If the picture is too large, an error message will display. See Appendix A for

more information.

Follow the instructions below to add pictures to your Web site.

To add Your Photo to the site, do the following:

1.Click the Browse button to look for and
select your photo.
The optimal dimensions for this image will
depend on the template. Each template
will display the optimal dimensions for all
images.

Note: After you select the image that you
want to upload, the directory path of the
image location will display in the text box
next to the Browse button.

2.Click the Add Image button to upload the
image.

=T

S immobeleom  Admin Menu

‘Web site plchures S T i
e

Uas st paphid Chovis Bridl wirdes s e

““1 Your Photo

st phots I
| ¥ bt . gt o

Prragiyi |

oy dsariaes ! 10 0 s | : ;3
i .

3.The image will display above the Add Image button.
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Note: To remove the image, click the Remove Photo link that will be located
below the image.

Error Messages: If the image is too large or if the image is not a GIF or
JPG file, you will get an “Image Upload Problem” error message. Follow the
instructions in Appendix A then return to this section to continue adding your

images.
To add Your Company Logo to the site, do the following: ’ Eompany
0g0
1.Click the Browse button to look for and select || =memhed i e et oy
your logo. i
The optimal dimensions for this image Optimal demensians: w2 1o wiceston 160 st |

depend on the template that you select. Each
template will display the optimal dimensions | &
for each image. S

Note: After you select the image that you
want to upload, the directory path of the image location will display in the text
box next to the Browse button.

If you get an error message see Appendix A.

2.Click the Add Image button to upload the image.

3.The image will display above the Add Image button.

4.Click the Scroll Bar or the Scroll down arrow to see the
Welcome Image section. Welcome Image
. ‘Welcome imags (p / o] Plagament
To add the Welcome Image (Picture or Logo) to - — e e o e o
the site, do the following: ‘ e
OpEmal dimentions: 20 s 20 pests ;;1“:’.
1.Click the Browse button to look for and select ﬁ :
your photo. o : -
The optimal dimensions for this image ourweicame | -
depend on the template that you select. .

Each template will display the optimal

dimensions for each image.

Note: When you click the image, the directory path of the image location will
display in the text box next to the Browse button.

2.Click the Add Image button to upload the image.
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3.The image will display above the Add Image button.
4 .Click the Scroll bar or the Scroll down arrow to see the Left Bar Image section.
If you get an error message see Appendix A.

To add the Left Bar Image to the site, do the following:

1.Click the Browse button to look for and select your photo.

The optimal dimensions for this image depend on Left Bar
the template that you select. Each I
template will display the optimal mage

dimensions for each image. I Z -
Note: After you select the image that oy ]

you want to upload, the directory path of
the image location will display in the text
box next to the Browse button.

2.Click the Add Image button to upload the

image.
3.The image will display above the Add Image button.
4 .Click the Continue button.
If you get an error message see Appendix A. Your Top
Image
To add the Top Page Image to the site, do the
. . Top pags image r-!r,::r':;.:\-t::lr-t IR
following: = /w —
1.Click the Browse button to look for and select your Optmt gty 10 "'m“"‘“"ﬂ!-a
photo. “ Your tap imago
The optimal dimensions for this image depend v ke
on the template that you select. Each template K =
will display the optimal dimensions for each '

image.

Note: After you select the image that you want to upload, the directory path
of the image location will display in the text box next to the Browse button.

2.Click the Add Image button to upload the image.
3.The image will display above the Add Image button.

4 Click the Continue button.
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If you get an error message see Appendix A.
The Professional Designations screen displays next.

Selecting and/or Adding Professional Designations

There are 20 professional designations that you can choose from. These
designations include: The Realtor logo, GRI, and CRS designations. You can also
add images that do not appear on the list of designations.

Selecting a Professional Designation

=
. £ immobel.e -
1.Click the check box next to the bl TMODELCOM  Admin Manu
desired designation.
Professional designations S-L: \"ilz::mm
2CI|Ck the Cont|nue bUttOﬂ that |S 'hirp'.;n allrws you to @33 logos of your professeanal dasignalions and ::wmu
cetificalas
|Ocated at the bOttom Of the T?:u -.'d::l(:.'-:uw ary rumber of irges o the i beloee. I The kgo yoo ane wakm-aiyie rplets
« . . . pakang Toe i mal on DR It you can add & vRing the uslosd form lenguage sslschon
Professional Designations & VL3 rdrmaon
g . ” The reages you selec wil sppes on ihe boitoen of your web sde bl B ik
Certifications” page. —
Uee custom graphics! Choose thi full serdos oplion Smrateen
Adding a Professional
- - Professional Designations & Cedifications
g i LI
DeSI nation r ~\IR :;L:::FAE:?I;BH‘] r e ;S:aéé:&::faﬂry:!aﬁ:gm
1.Click the Browse button thatis ||« (&) st cosant — [) vl
|Ocated at the bOttom Of the r ﬁ Coifid lberalionsl - |:'_ Cadiferd Propeety Maniger
“Professional Designations & Erestypec L2l f it
Certifications” page. - @ i ~ @ L
. . L L] [ohali Fl i | 3 L3 T TOHE S 510N
2.Go to the location of the image ||~ GRS Sisiiess™ ey (e
and when it is found, click onitto |- - s aadlal Sraduate. REALTOR skt
. . . . <)
highlight it then click the Open ;
button r ;r I[.::g;r:h'? Tesinieg Graduale r ﬁ E;;:i‘l;n;:lll?ﬁ::\::vdud
. . . REALTOR A 16 31 i Iredysinal and O
3.The Directory Path will display ||~ @8 S - o5 REALTORS (SOR)
in the text box next to the Browse ||~ [R  rearonies - &) Ea Hausng Opprtdy
button. o T
. r MLS WS r m MLE snd Resfior loga
4.Click the Add Image button. MES

5.The image will display on the Professional Designations list.

Note: A check mark will automatically appear in the check box next to the
new image.

6.To delete the image, click the Delete Image link that will appear next to the new
image.

7.Click the Continue button.
The Setup Wizard Completed screen displays.
If you get an Image Upload Problem error message, see Appendix A.
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Setup Wizard Completed

Congratulations! You have completed the setup of your Immobel web site. You
should now be at the Setup Wizard Completed screen, an example of which is

shown on the right.

Your Web site address is
displayed under the
“Congratulations!” heading.

From this point you can do the
following:

1.Attach your Immobel web
site to your other Web site.
(Click the “click here” link.)

2.View your Web site.
(Click the “click here” link.)

3.Return to the Control
Panel. (Click the “click
here” link.)

Note: An example Immobel

Z immobel.com  Admin Manu

Setup Wizard completed

Camngratulations!

Vou hava just complited the construchon of your web sde Your wil
site s now aeailable a7 the following addness
hitpdf feevverdmmiobel com ftest 25

fou can norw go direcily 10 your new wab site, or go 1o your Contiad
Panal Costeol Paned enabdas you to make changss 1o your s8e, ok well ot s new batings, maddy and
prhance axishngs kstiegs, add phategraphs o kstings atc

I yau want 1o attach your immebel.com site 1o yeur other wab site, click here

Fa view your new site cllck here

o go 1o ke Comnol Panal dick hade

{ yoas ewer need to make changes 1o yow site, st go 1o hitp:¥mysile.immobel com |, enter yoor lagin
frd pasdwond and you will be lakes Smctly o your Canlral Pass]

web site for an Individual Agent is provided on page 50.
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Creating a Team Web Site

A Team Web site is for two agents. You and your team mate must decide whether
you want to have contact information that is common to both of you or whether you
each want to have separate contact information. You must also decide whether you
want to have a description that is common to both of you or whether you each want

to have your own description.

You would make these selections by doing

the following:

1.In the “What type of web site would
you like?” section of the Web site type

=
ﬁ immobel.com  sdmin Menu

Wab sile lype

Pieats ualect sl by of sah pie el yo W b2 1 i
[ T T P e ———rT | W p——
i g bl nareicn aplien

dialog box, click the “l| want to setup a  |=&yais™ S ZINZmninss e
team web site (team of two agents)” ey
radio button. Toomdeoaton | F o e -

2.In the “Team Contact Information”
section of the Web site type dialog box,

Satup Wasrd pages
-

click either the “I want to have contact

information common for all team members” radio button, or the “| want to have
separate contact information for each team member” radio button.

3.In the “Team Description” section of the Web site type dialog box, click either
the “I want to have common description for all team members” or the “I want to
have separate description (BIO) of each team member” radio button.

4.The “What is your company name” section of the Web site type dialog box will

already be filled in with your company’s
name.

5.Listed below are the 4 possible scenarios
that you can choose from in setting up your
Team Web site. Instructions for each
scenario are also provided.

The 4 possible scenarios are
described below.

Scenario 1. “l want to have contact
information common for all team members and
| want to have common description for all team
members.”

After making the appropriate selections for this
scenario as described above, do the following:

GLVAR User’'s Manual

E
Ii; immobel.com  Admin Menu

Hame and contact informatlon
Fabip P ok Cond sl adaTradon ke poot antlie neara Hons ik
ek rbgankd Haves kil ik Dimdves e | witle dlitd curtomiy e Poa e’

Cheains thee dull serds s spilon

Name and cortect for the firet team member

thai faddy = bl

Wihal b peai same =T TR
1 B8 0 OTVELY S sl 1 BB LB, WE Tob I W
s arw & rosde o1 & famais

\Aiha ace gest ) -
L ek
| g

Mame and contsc For Bhe secand beam mambsar

What e sane D e
In criet bz ol dinplm bl in foren lasguages, we rasd s keow €
W R B T O B e

Whia are e [~y

| g ey
Lm0 Bl

How would you lie your information to appear on your web sits

ohone [ree o o el
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e el il
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1.Click the Continue button on the Web site type page.

2.Two boxes will display for each team member to enter his/her name and
gender. See example screen shot.

3.Fill in the information as appropriate.

4.The “How would you like your information to appear on your web site” section
will be the same as the Individual Agent Web site since this information will be
common to both team members. See page 9 for information.

5.The Your Description section will be the same as the Individual Agent Web site
since this information is common to both team members. See page 10 for
information.

6.The Select a Template and Color section will be the same as the Individual
Agent Web site. See page 13 for information.

7.The Select Your Languages section will be the same as the Individual Agent
Web site. See page 15 for information.

8.The MLS Information section will provide

2 team member Agent Public Id boxes, one| 75 immebelcom admin Menu
for each team member. The Agent Public

Id for the primary team member should MLS information
already be filled in. The secondary team HMW s
member’s Agent Public Id will need to be Chbrss e fal erice dpen

added in the Second Team Member Agent ::_.;,'.q.',, -

|

Public Id text box. R T e
9.The Web Site Address section will be the :f'_';f LI —
same as the Individual Agent Web site. P—— et e i (7 Tt B Ve Q1

T

See page 16 for information. ——

Cefica Lhtings 0 ree

Also: The other sections of this screen

are the same as the one in the
Individual Agent Web site section.

10.The Web Site Pictures section will be the same as the Individual Agent Web
site. See page 22 for information.

Note: You must have separate contact information to upload two agent photos.

11.The Professional Designations section will be the same as the Individual
Agent Web site. See page 25 for information.

12.The Setup Wizard Completed screen will be the same as the Individual Agent
Web site. See page 26 for information.
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Scenario 2: “| want to have contact information common for all team members and |
want to have separate description (BIO) of each team member.”

After making the appropriate selections for this scenario as described on page 27, do

the following:

1.Click the Continue button on the Web site
type page.
2.Two boxes will display for each team

member to enter his/her name and
gender. See example screen shot.

3.Fill in the information as appropriate.

4.The “How would you like your information
to appear on your web site” section will be
the same as the Individual Agent Web site
since this information will be common to both
team members. See page 9 for information.

=
ﬁ Iimmobel.com  Admin Manu

Hama and contact information
Pleans provide conds niTradon fod your antlie inan Note thad Selgh o Bolkd
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5.Two Your Description screens will display sequentially. The first Your
Description for the first team member and the second Your Description screen for
the second team member. Each team member should fill in the information. See
page 10 for information on filling out the sections of Your Description.

6.The Select a Template and Color section will be the same as the Individual

Agent Web site. See page 13 for information.

7.The Select Your Languages section will be
the same as the Individual Agent Web site.
See page 15 for information.

8.The MLS Information section will provide 2
team member Agent Public Id boxes, one for
each team member. The Agent Public Id for
the primary team member should already be
filled in. The secondary team member’s
Agent Public Id will need to be added in the
Second Team Member Agent Public Id text
box.

9.Your Realtor board’s name will be filled in,
in the “Your Realtor board name” text box.

2
L) Immobelcom  Admin Menu

MLS information

Pligaas dn thop iolwing WS ankoaws atucen 1607 wall aliow ik 15 el
Hirvw yorur e immvebol wrk aite costomiced for yeu!
Chivisn ve ol geiddin aplise

rited to find your Istings, pleass tell us:
Yo realier baard e — = =
Yo AgantPablichd | Se56E [- T
Sevared Todm Mawbad |0, .
Agenn Pablic ld B =
Foum Efien W R O
0K Brokar salwilas =] Eratin i smieity E00es (ret warl b sebnt e il g 1o
wirgi = be draplaved on voor i)
Faanund Pripaies. =] Enuin e Fauand Fapetes buson [- T
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Also: The other sections of this screen are the same as the one in the

Individual Agent Web site section.

10.The Web Site Address section will be the same as the Individual Agent Web

site. See page 16 for information.
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11.The Web Site Pictures section will be the same as the Individual Agent Web
site. See page 22 for information.
Note: You must have separate contact information to upload two agent

photos.

12.The Professional Designations section will be the same as the Individual
Agent Web site. See page 25 for information.

13.The Setup Wizard Completed screen will be the same as the Individual Agent
Web site. See page 26 for information.

Scenarios 3 and 4 are described below.
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Scenario 3. “I want to have separate contact information for each team
member and | want to have a common description for all team members.”

After making the appropriate selections for this scenario as described on
page 27, do the following:

1.Click the Continue button on the Web site type page.

2.Two Name and Contact Information screens will display sequentially.
One for the first team member’s information, and one for the second team
member’s information.

3.Fill in the information as appropriate.

4.The Your Description section will be the same as the Individual Agent Web
site. See page 10 for information.

5.Two individual agent photos will display for the Select a Template and
Color section. Like the Individual Agent Web site, a total of 16 templates are
available, with 5 different template designs including a Template for Frame
design. See examples below.

To select any template, do the following:
Scroll down on the Select Template and Color screen.

The selection of available templates by color will display.
Click the template that appeals to you.
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Note: Clicking a template will select that template and cause the next

screen to display.

If you do not want to change the template, click the

Continue button at the bottom of the screen.

Except for Template for Frame, you can upload up to 4 images to
display on your Web site as follows: two agent photos (one for each
team member), company logo, left bar image, top page image. Adding
Web site pictures is described on page 22.

Template for Frame

The Template for Frame does not provide a choice of colors. Select the
Template for Frame if you want to frame your Immobel web site within
another Web site. The Template for Frame will not display the following
images: the agent photo, company logo, left bar image, or top page
image. It will display a welcome image if you have uploaded one. The
Template for Frame does not display the agent’s contact information.

6.The Select Your Languages section
will be the same as the Individual
Agent Web site. See page 15 for
information.

7.The MLS Information section will
provide 2 team member Agent Public
Id boxes, one for each team member.
The Agent Public Id for the primary
team member should already be filled
in. The secondary team member’s
Agent Public Id will need to be added
in the Second Team Member Agent
Public Id text box.

—
L) Immobelcam  Admin Menu
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Also: The other sections of this screen are the same as the one in the

Individual Agent Web site section.

8.The Web Site Address section will be the same as the Individual Agent Web

site. See page 16 for information.
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9.The Web Site Pictures section will display 2 sections for team member
photos. One for the first team member and a separate one for the second
team member. See example screen

at the rlght First team member photo Plagament

Yinsi phets o drpliged en wviey i in
10.The remaining sections of the Web [ i] B
Site Pictures screen are the same as smmamny Dhoto forthe =8
the Individual Agent Web site. See First Member
page 22 for information. w

L L

11.The Professional Designations
section will be the same as the Photo for the

Individual Agent Web site. See page | swendtammeml Second Member
25 for information.

cmmy —— - M L3 vl il dh
12.The Setup Wizard Completed R ==
screen will be the same as the

Individual Agent Web site. See page
26 for information.

mtrdver pheio s deplayed
e lp® vl bar
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Scenario 4: “| want to have separate contact information for each team member and
| want to have separate descriptions (BIO) of each team member.”

After making the appropriate selections for this scenario as described on
page 27, do the following:

1.Click the Continue button on the Web site type page.

2.Two Name and Contact Information screens will display sequentially.
One for the first team member’s information, and one for the second team
member’s information.

3.Fill in the information as appropriate.

4.Two Your Description screens will display sequentially. The first Your
Description for the first team member and the second Your Description
screen for the second team member. Each team member should fill in the
information. See page 10 for information on filling out the sections of Your
Description.

5.Two individual agent photos will display for the Select a Template and
Color section. Like the Individual Agent Web site, a total of 16 templates
are available, with 5 different template designs including a Template for
Frame design. See examples below.

To select any template, do the following:
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«Scroll down on the Select Template and Color screen.
The selection of available templates by color will display.

*Click the template that appeals to you.

Note: Clicking a template will select that template and cause the next
screen to display. If you do not want to change the template, click the
Continue button at the bottom of the screen.

Except for Template for Frame, you can upload up to 4 images to
display on your Web site as follows: two agent photos (one for each
team member), company logo, left bar image, top page image. Adding
Web site pictures is described on page 22.

Template for Frame

The Template for Frame does not provide a choice of colors. Select the
Template for Frame if you want to frame your Immobel web site within
another Web site. The Template for Frame will not display the following
images: the agent photo, company logo, left bar image, or top page image. It
will display a welcome image if you have uploaded one. The Template for
Frame does not display the agent’s contact information.

6.The Select Your Languages
section will be the same as the

-
L) Immobelcom  Admin Menu

Individual Agent Web site. See MLS information e s e

page 15 for information. E weg LD et Bl Wl e oA e s

7.The MLS Information section S———— e

will provide 2 team member T e

Agent Public Id boxes, one for e ST i L
Sevared Towm Mawbad -0, ey

each team member. The Agent | feraicn | —
Public Id for the primary team e [ T »
member should already be filled | [Fairmms |-
in. The secondary team Tl
member’s Agent Public Id will = &

EduBas (W a0 W
:-.I__ e Aurid b MR g

.
0

need to be added in the Second Team Member Agent Public Id text box.

Also: The other sections of this screen are the same as the one in the
Individual Agent Web site section.

8.The Web Site Address section will be the same as the Individual Agent Web
site. See page 16 for information.
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9.The Web Site Pictures section will display 2 sections for team member
photos. One for the first team member and a separate one for the second

team member. See example screen at the
right. The remaining sections of the Web Site
Pictures screen are the same as the Individual
Agent Web site. See page 22 for information.

10.The Professional Designations section will
be the same as the Individual Agent Web site.
See page 25 for information.

11.The Setup Wizard Completed screen will be
the same as the Individual Agent Web site.
See page 26 for information.
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The Control Panel

The Immobel Control Panel is where you will begin all of the activity for setting up or
modifying your Immobel Web site. See an example Control Panel below.

=4 ;
L immoebel.com  Admin Menu

immobelcom Control Panel

Yeu are logeed I8 o men i 6
Voas wel vk i svaduble s bR Deter

Witaat woadd you ke 1o do?

If you are logging in for the first time, the Setup Wizard will display after you log
in. The Control Panel will display thereafter.

The Immobel Control Panel times out after approximately 30 minutes of
inactivity. Fortunately, the information you typed in up to that point, will be saved
automatically. If you are timed out, retype your Agent Public Id and password as
explained on page 6 to log back into the Control Panel.

It contains the following links:
*Update your Language Bar (see page 38)

*Make changes to the site (see page 44)

Note: A link for the Setup Wizard is included in this section.

You can use the Setup Wizard to make changes to your Web site type;
contact information; your description; your MLS information; selecting
languages to be displayed on your Web site; uploading pictures, photos, and
logos; changing the color, style, or layout of your site; changing your Web site
address and images of professional designations and certifications.

*A Logout option (see page 49)

*Choose the Full Service Option (see page 49)
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Updating Your Language Bar (Control Panel)

Adding Language Bars to Your Other Web Sites

The Language Bar is a feature that provides you with the ability to add row(s) or
column(s) of flags or buttons to your other Web site(s). When visitors to those Web
sites click on the flags or buttons, they will be taken to your Immobel web site, which
will display in the language of the flag or button that they clicked.

To enable the button(s) or flag(s) on your other Web site(s), you would copy the
HTML code that is automatically generated and paste it into your other Web site(s).

Note: If you need help adding the HTML code for the Language Bar to your other
Web site, please contact the regular support provider for that product.

The Update Your Language Bar link is located on the Control Panel.

steps below.

1.Click the Update Your
Language Bar link that is
located on the Control Panel.

2.The Language Bar Options
screen displays as shown in
the example screen shot on
the right.

Follow the

e
QZ immobel.com  Admin Menu

I.H.HO‘:| Help

You are lagged in at uier estls
WEdr Wi Sbd 1 wailable ab Bip e vimokal Combein s

Main Mena

Language Bar Options

Chck heee d yow wast b2 use ona of the gredefined langeags bars

3.There are 2 options on the Admin Menu.

Option 1: Using one of the predefined language bars.
Option 2: Creating your own language bar by using the language bar designer.

Follow the instructions under Predefined Language Bars section below, for Option 1.

Follow the instructions under Create Your Own Language Bar on page 41, for Option

2.
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Predefined Language Bars

Predefined Language Bar Containing Flags

*Click the “Click here if you want to use
one of the predefined language bars”
option, under Language Bar Options (see

screen shot above). Pmm """ E
T anguage Bars

Plaare clich oo the language bae thag you want o put on gour

.-
] immaobel.oom  Admin Menu

.

One Language

*Predefined language bars with groups of
flags or buttons will display (see below for
an explanation of the buttons).

Line Separating
4 Language Bars

BT N e © o) EEE—
When you click on a language bar, all of the _—
flags or buttons within the language bar will be -Il.-«fu']"_%

selected. = | | o —==pys

= T

*Each language bar is separated by a line.

HTML Code

Note: After you click on a language bar, a | ==mEemms

screen similar to the one on the right will ;:m::m;:m'"'

display. You will have to copy the HTIML |t s ey uspssp e e v oo sing e o

code that is provided on this screen and | ™= I et o o SRS

paste it into your other Web site(s). If you | "=t m it st s
need help adding the HTML code for the : el o AT
Language Bar to your other Web site, :
please contact the regular support provider| - s
for that product_ e T e e

Predefined Language Bar Containing Buttons

b, M
In addition to flags, predefined language bars consisting a-n:!ﬁl
of buttons are also available for you to add to your other -
Web site(s). Each button on the language bar has native EE BE 86 EEREE
text written on it. If you select a button language bar, the 2| BT ol S| S

buttons will display on your other site instead of the flags. EDED TN ED) £33

Each button language bar is separated by lines as well.
See an example of button language bars on the right.
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HTML Code

Note: A screen displaying HTML code will display after you click on a predefined
language bar consisting of buttons. See example HTML screen above. You will
have to copy the HTML code that is provided on this screen and paste it into your
other Web site(s). If you need help adding the HTML code for the Language Bar to
your other Web site, please contact the regular support provider for that product.

Separate Buttons for the Predefined Language Bar

Advanced users can add individual buttons to their Web site instead of an entire
language bar.

*The advantage of using single buttons is if you P

are not displaying all of the 13 available
languages on your Immobel web site, you can
select the buttons for the specific languages that
you are displaying on your Immobel web site.

«Click on each button that you want to add to your
site. See an example of separate buttons on the
right.

Note: You will have to copy the HTML code that is provided on this screen for each
individual button and paste it into your other Web site(s). If you need help adding
the HTML code for the Language Bar to your other Web site, please contact the
regular support provider for that product.
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Create Your Own Language Bar

Custom Language Bar

Note: Only flags are available for this option.

1.Click the “Click here if you want to
create your own language bar using our
Language Bar Designer” option on the
Language Bar Options screen.

2.The Language Bar Designer page
displays.

3.You determine the number of rows,
the number of columns, and which flags
you want on your language bar.

Lo
2 Immobeleom  Admin Menu

Voot are logaed ba a5 wver: ImERS
gk Mena | | anguage Rar Dpliaes

Language Bar Designer

Haow many rows will your language bar have?

=

=i * iR

How many columns will yvour language bar have?
X " [ Fmuia tabin mavbar o Cobaves - =]

=

]

-

4.You will also have to determine whether you want the flags to have native
names in English, the native language, or flags without names.

5.Lastly, you will determine whether you want small, medium, or large flags.

Note: Click the Main Menu link to return to the Control Panel. Click the Language
Bar Option link to return to the Language Bar Options screen.

Follow the instructions below.

1.Click the Number of Rows drop-down box.

2.

3.Select the desired number of rows (1 — 14)
4.Click the Number of Columns drop-down box.
5.Select the desired number of columns (1 — 14)

6.Under “Please select the languages that you
want to appear on your language bar” heading,

select the language(s) by clicking the
appropriate flag.

EER LR

lar

T

e har

To remove a language: Click the text (in the
text box) to highlight it then click the Remove button.
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7.1f you click the flag labeled English, then the word English will appear in the
“Selected languages” box, etc. If you click the flag labeled German, then the
word German (in English text) will appear in the “Selected languages” box, etc.

However, note the following: If you click on the red and yellow flag labeled
Spanish, then “Spanish (Spain)” will appear in the “Selected languages” box.
If you click the green, white, and red flag labeled Spanish, then “Spanish
(Mexico)” will appear in the “Selected languages” box. Both flags will use the
same “version” of Spanish; the only difference is in the appearance of the
flag.

If you click the red flag with yellow stars labeled Chinese, then “Chinese
(simplified)” will appear in the “Selected languages” box.

If you click the red flag with the blue square labeled Chinese, then “Chinese
(traditional)” will appear in the “Selected languages” box.

If you click the yellow flag with red stripes labeled Vietnamese (the flag of the
Republic of Vietnam), then Viethamese will appear in the “Selected
languages” box.

If you click the red flag with the yellow star labeled Vietnamese (the official
flag of Vietnam), then Vietnamese will appear in the “Selected languages”
box. Both flags will use the same “version” of Vietnamese; the only difference
is in the appearance of the flag.

8.Click one of the 3 radio dials to select whether you want language names with
the flag(s) or just the flag(s).

9.Click one of the 3 radio dials to select the size of your flag(s).

Preview the Language Bar Button
Click the Preview Language Bar button. A Language Bar displaying flags in the
number of rows and number of columns that you selected, will display.

Generate HTML Button

Click the Generate HTML button to see the I

HTML code (for your created Language Bar) that |uou veuiue o nave tiags with tanguage nasses or just country fiags
you will have to copy and paste into your other  [-ioziinn i,
Web site. If you need help adding the HTML oty e 40 s a1 o 2 fse
code for the Language Bar to your other Web st

site, please contact the regular support provider
for that product.

lLargusae bar layout

GLVAR User’s Manual Page 42



Return to the Control Panel or Language Bar Options screens
Click the Main Menu text that is located at the top left side of the screen to return

to the Control Panel, or click the Language Bar Options text that is located at the
top left side of the screen to return to the Language Bar Options screen.
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Making Changes to Your Immobel Web Site

Web site changes can be made after clicking the “Make changes to the site. Click
here to:” option that is located on the Control Panel. After you click the option, the
“Welcome to your Site Setup” screen displays.

This screen contains the “change” options that you must click in order to make
changes to your Web site.

EgF
O immobel.com  Admin Menu

Waelcome lo your Sile Selup

Tom arw phaat o mple chargey in pow bvemgbal qomm ek Wi

il b

Wihat would you Bke bo do?

A Note About the Instructions for “Making Changes”

The Web site screens for making change(s) are very similar to the ones used in
the Setup Wizard, with the exception of the following:

1.Connect immobel.com Site to your other Web site (Manage Language
bars on your other web sites) option

This will change the Language Bars that you selected or created for your
other Web sites.

So, the instructions on the Change topics, listed below, will be very similar to the
instructions for these topics under the Setup Wizard section of this manual.
Therefore, you will be referred to the Setup Wizard section for information. But,
be sure to click the appropriate “change” option that is listed on the “Welcome to
your Site Setup” screen, in order to make the change.
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Change your Web Site Type

The Change Your Web Site option takes you to the Web Site Type page. See page
9 for additional information.

Change your name, your company’s name, or your contact
information

The “Change your name, company name, or your contact information” option takes
you to the Name and Contact Information screen described above. See page 9 for
additional information.

Note: The “Change your Name or Contact Information” and “Change Your
Description” sections of the “Welcome to your Site Setup” screen will differ
depending on the type of Web site that you originally set up.

For example, an Individual Agent Web site will display a screen similar to screen
shot #1. A Team Web site with separate contact information and separate
descriptions will display a screen similar to screen shot #2. A Team Web site with
common contact information but separate descriptions will display a screen similar to
screen shot #3. A Team Web site with common descriptions will display a screen
similar to screen shot #4. A Team Web site with common contact information and
common description will display a screen similar to screen shot #1

1 2

Wk 00 L S Sl Wi 10 YOUF Site SHug
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Welcoima bz your Sie Sahp Walkzome 1o your Sita Selup

e il Ly g e sl Wi i el s s i 5. e MRS L s

Wil vz ey B o

Change Your Description

The Change Your Description option takes you to the Your Description Information
screen described above. See page 10 for additional information.

Change Colors or the Layout of Your Web Site

The Change Colors or the Layout of Your Web site option takes you to the Select a
Template and Color screen described above. See page 13 for additional
information.

Select Languages to be Active on Your Web Site

The Select Languages to be Active on Your Web site option takes you to the Select
Your Languages screen described above. See page 15 for additional information.

Change Your MLS Information

The Change Your MLS Information option takes you to the MLS Information screen
that is described above. See page 15 for additional information.

Change Your Web Site Address

The Change Your Web Site Address option takes you to the Web Site Address
screen that is described above. See page 16 for additional information.

Add, Remove, Update Pictures on Your Web Site

The Add, Remove, Update Pictures option takes you to the Web Site Pictures
screen described above. See page 22 for additional information.
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Change images of professional designations and certificates that

appear on your Web site

The “Change Images of Professional Designations and Certificates that appear on
Your Web Site” screen will take you to the Professional Designations screen. See

page 25 for additional information.

Modify Advanced Options

Clicking on Modify Advanced Options enables you to perform the following 3
functions: (1) Setup a My Links page, (2) Setup a Hit Counter, and (3) Return to Site
Setup Basic Options. Each function is described below.

5.Click on Modify Advance Options which
is located on the Welcome to your Site
Setup screen.

6.The “Welcome to your Advanced Site
Setup” screen will display. See example
screen on the right.

7.Click the “Setup My Links page” button.

8.The “Advanced Link Options” screen
(shown below) will display.

Advanced Link Options

The Advanced Link Options screen enables
you to save up to 3 links at one time on
your Web site. When a link is clicked, you
will be taken directly to that Web site in a
new browser window. To setup the links,
do the following:

1.Type the full URL for your first link in
the Link URL text box. An example of a
full URL is http://www.immobel.com

Note: You enter up to 3 full URLSs,
one in each text box, as well as 3

==z
L) immobel.com  admin Menu

Waelcomae to your Advanced Site Selup
Ts it 16 yewd Sibe Satop base: eptardd el hara
[ Advenced She Senpoapiess ]
Wihat wiodild you Bee 1o do?
Hurlug My Links page
Anbup hif couséor

Mislasri 1 B Bilog hasio oplisnd

2o
0 immobeleom  Admin Menu
- ________________________________________________________________________|

Advanced link options

werpha

descriptions, one for each link. There is no limit to the total number of links

that can be saved.

2.Type a description of the link in the Link Description text box.

3.Click the Save button to save your changes, or click the Back button to return
to the “Welcome to your Advanced Site Setup” page without saving your

changes.
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On Your Web Site: A Key Links button will display on your Immobel web site
after you enter one or more links. When you click the Key Links button, a My
Links page will display. Clicking on a link in the My Links page will take you
directly to that Web site, in a new browser window.

The “Setup hit counter” page, described below, can be accessed by clicking the
words “Setup hit counter” on the “Welcome to your Advanced Site Setup” page.

Setup Hit Counter

A hit counter gives you a count of how many 23 immobeLcom  Admin Menu

visitors came to your Web site. If you want —————
to, you can register for a free hit counter and | FEerr e

add the counter HTML code to your Immobel | ...
web site. After you register for a hit counter, =
you will be provided with HTML code to add = &

to your Web site. Paste the HTML code into
the Hit counter HTML code box.

Note: Contact Immobel for questions regarding Hit Counter Registration.

1.Click the Save button to save your changes. The Advanced Site Setup screen
(shown above) will display. Or,

2.Click the Back button to return to the Advanced Site Setup screen without
saving your changes.

Connect immobel.com Site to Your Other Web Site (Manage Language
Bars on Your other Web Sites)

Clicking the “Connect immobel.com Site to Your Other Web Site (Manage
Language Bars on Your other Web Sites)” link will display the Language Bar Options

page.

See page 37 for additional information about the Language Bar Options, or, click the
Main Menu link to return to the Control Panel.

Note: The Language Bar can also be accessed directly from the Control Panel.

Return to the Control Panel
Click the Control Panel link to return to the Control Panel.
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Logging Out of the Control Panel

Click the Logout link that is located on the Control Panel to exit the Immobel Control
Panel.

The Full Service Option

Click the “Choose the full service option” link that is located on the Control Panel
above the Wizard image to use this feature. The Web site full service option screen
will display.

=
L Immchelcom  Adnsin Menu

Imamsdbal. com fll Service oplion

W wew b b g e 11300677
Vs ok Al i aeslshle a0 fi

MTE et et e e e g

The Full Service Option feature is designed for users that are not comfortable with
setup of their Immobel web site, or would prefer to just have your site professionally
set up and maintained. For an annual payment of just $35, we will set up your
Immobel web site, add your photos, apply your custom graphics, and make needed
changes in the future.

To purchase the Full Service Option follow steps below:

1.Click on the To purchase full service option, just click here link

2.The Secure Payment Page will display

-_— : .f-\r’-
5 immaobel.com \EAE R

Sacure Payment Page

B lvse 5 s

i Lt e e bk ol s e

3.Follow the instructions that are discussed on page 17
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Your Immobel Web Site Example

To access your Immobel web site, type the Web site address that you selected into

your Web browser’s Address box and press the Enter key.

See example screen shot of a Welcome screen below.

: ' o o)

ORI PR
CHAMNGE LANGLIAGE
WY LISTIMNGS
COMTACT L%

FOUR CHOWOES

My Agency

DA OFFICE LISTINGS.
FOATLIRG D FHINET FHTE S

L]
WIRTLAL AGERT ‘.‘
et e et = E: LE L

® soi) WMiS

Ol 'WAR deeeinid il of st i sliabde [0 ot (il sideesdl

1wzl e

GLVAR® ™ dsks roisted & Aesl Ebate for sali on Bz vestobe comas in parl bom B NISSRET
DATA EXTHANGE (D) program of e Geesler Lan Viegar Axzocistor, or FEAL TSSO
IDX L5 Pl [risbs icngs heid by Brckersge frms ofter Bam Sz 2Be cater we narbed with,
e 1D 3

Cogmght @ S0 of dew Gvafer LaT Frpan Aiacolmion o RILAL TOT 58 MLS

e

Qimmebel.com
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At the top of the example screen are the company logo; agent photo; phone,
pager, and fax numbers; email address; and street address. The contact
information that was added under the Name and Contact Information section of

the Setup Wizard, will display.

In the middle of the screen are the language links and, if included, a welcome
image. (The Welcome page is not included on the example screen above.) The
languages that you selected under the Select Your Languages section of the

Setup Wizard, will display here.

The Professional Designations are displayed at the bottom of the screen.
The designations that you selected / added under the Professional Designations

section of the Setup Wizard, will display here.

Note: With the exception of the welcome image, the images as well as the contact

information will display on every page of your Web site.
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The client would click the language of choice to begin searching your Web site. The
Home Page will display.

Home Page

The Home Page displays, in the language of choice, after the client clicks on a
language. After clicking on French on the Welcome screen shown above, French is
displayed on the example Home Page shown below,

[The Smith o |
L

PAGE FralRALE
CHANTGER Do LAMGUE
VOaH LES PROBRETES
PR E S

COMTALTER MOUS.
VOS SELECTHONS

PROPTN TS OF FONTES
P PaIT i ERPRE AL

PROCTETES.
CASPCHEELES.

ALENT VIRTUEL

» Lanques #rangines:

Visid awed bidaln d'e cosdell? Coaltacled s paur
LR Tt

The Home Page will display the following:

*Buttons

*Home Page
*Change Language

=View Listings — displays only if IDX is enabled under MLS
Information

=Contact Me
=Your Choices

=Qur Office Listings— displays only if the Our Office Listings button
under MLS Information is enabled

»Featured Properties — displays only if the Featured Properties
button under MLS Information is enabled

=Key Links — displays only if the agent enters one or more URLs in
the “Advanced Links Option” boxes under Modify Advanced
Options in the Setup Wizard

=Virtual Agent

*The motto and other information that you entered under the Description
section
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Note: The client can access all buttons listed on the Home Page from any screen
on your Immobel web site. Each button’s functionality is described below.

Change Language Button

Clients can click the Change Language button to return to the Welcome screen to
select another language to view your Web site.

View Listings Button
Clients can click the View Listings button to conduct a Listing Search. A screen
similar to the one below will display.

Note: The language was changed to English, on this and all other example screens,
for non-French speaking readers of this manual.

Listing Search Screen
To conduct a listing search, the client would do the following:

1.Select one or more locations from the list.
Note: To select two or more, hold down control key (command key on a
Macintosh) while clicking mouse.

Laura Emith
sith g S 1 b
QNS

— GLVAR
CHANGE LANGUAGE
WIEW LISTINGS ,,'...._" e ar e o
OOMTALT LIS :.‘.
Hian wa
YOUR CHORCES =
.

DA DFEFICE LISTINGS

FEATURED PROPERTIES

WIHTLAL AGEMT
Tir Solict twio of mone, hold down conbrol kay {oommad kay on a Maontosh] wheke
Ll

hcking

atfice: BIE BIG BEEE ¥
Gmm'rr Fam: BEE GRS BIEE
- = s infordimmobsl.com
% =)
ey brrariobied o

2.Click the Next button. A screen similar to the one below will display.
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On the next screen, the client can set up the search, choosing following search
criteria:

*Type of transaction.

eMinimum number of bedrooms (from no minimum to 7)
eMinimum number of bathrooms (from no minimum to 4)
*Residence size

Lot size

*Price range

*Select a currency from the pick list. Currency rates are updated once a day.

Also: The client can search a listing by typing an MLS number in the MLS # text
box.
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Search Results Screen

See example Search Results screen on the right.

The client can click the Change criteria button, | Tt A
located on the top left side of the screen, to — -
return to the Listing Search screen; or, click the ="

£ HANA AN, Ml

Save Search button, located on the top right Joew 5o . PRI r;,
side of the screen, to save the search criteria. |y e i e e DRV W,
If the client has not already registered for Virtual pos e s office. 000 000 0000, mbile: 000 000 0009, fax: 000 000 DOV,
Agent, they will need to register and complete  |s s RN e

the email validation in order to receive email
alerts for new listings that match their saved
search criteria.

When the client clicks the Next button located
on the top left side of the screen, new screen
including next 12 listings will be displayed. ot s e

Click havy tar mare info on thiv thitieg Sarew Hyn Brling Umad LhHag s a Friesd

The Search Results screen provides basic information regarding the listing:

"MLS #

=Property type/ Type

| ot size/ House size

=Address

«City

=County

=State

=Country

»Zip code

*Price

*A “Click here for more info on this listing” link
»A “Save this listing” link

*An “E-mail Listing to a Friend” link
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Virtual Agent Registration

Click the Save Search button on the Search Results screen to save the search
criteria.

Important: A pop-up Virtual Agent Login window will display. Clients must register
in order to receive email notifications from you. Virtual Agent will help them to keep
track of their searches and will email listings that match their search criteria, to them.
They will be instructed by Virtual Agent to type their email addresses in the “Your e-
mail address” text box and click the Login button. A Virtual Agent Registration
screen will display. They must fill out the information to register and establish a
Virtual Agent account.

o s e
Additionally: Clients can also click the Virtual Agent = ...
button that is located on all pages of the Immobel web site | ~--
to register. Virtual Agent is on page 57. iﬁ .

“Click here for more info on this listing” link (on
Search Results Screen)

Click the “Click here for more info on this listing” link that is
located under the listing. An example Listing Details screen
is shown on the right.

The Listing Details screen will also display the following
sections:

=Photos
»Property Details

“Save this listing” link (on Search Results Screen).

Clients can click the Save this listing button to save the listing in the Your Choices
section. A separate pop-up window showing the MLS # and text informing them that
the listing has been saved, will display. They can either click the “here” link on the
pop-up window, or the Your Choices button, to see the saved listing(s).

“Email Listing to a Friend” link (on Search Results Screen).
The client would click this link to send a copy of a listing to a friend. The pop-up

window will inform the client as follows: “The e-mail will include a short description
of the listing(s), a link to the listing details as well as an optional message from you.”
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The client will have to fill in the following information: client's name, recipient’s
name, client’s email address, recipient’s email address, and a message from them.

Contact Me/Contact Us Button

The Contact Me / Contact Us button enables the client to send an email to the agent.
When the client clicks the Contact Me / Contact Us button, the agent’s name will
display next to “To:” and the email address will display next to “E-mail:” at the top of
the screen. Additionally, text boxes will display for him/her to fill in his/her name,
email address, a subject, and contents of the email. The email is sent to you when
the Send button is clicked.

Note: The button name depends on the Web site type. One agent Web site displays
the Contact Me button; Team Web site displays the Contact Us button.

Your Choices Button

The Your Choices button contains the listing(s) that the client saved during his/her
listing search, after he/she clicked the Save this listing link (described above).
Clients will be able to view their saved listings when they click the Your Choices
button, whether they registered for a Virtual Agent Account, or not.

The client can email the chosen listing(s) to a friend by clicking the “Email Listing to
a Friend” button that displays at the top of the Your Choices screen. If more than
one listing is saved in Your Choices, all saved listings in Your Choices will be sent in
the email.

Note:

*The same screen that displays when the “Email listing to a friend” button is
clicked, will display when you click the “Email listing to a friend” button that is
located at the top left side of the Your Choices screen. The client will be informed
that “The e-mail will include a short description of the listing(s), a link to the listing
details as well as an optional message from you.” The client will have to fill in the
following information: client's name, recipient’s name, client’'s email address, the
recipient’s email address, and a message from the client.

*The listing(s) can be deleted from “Your Choices” by clicking “Clear listing
selection” on the top left side of the Your Choices screen.

Our Office Listings Button

If you checked the “Enable the My Office button”/ “Enable the Our Office button”
under MLS Information, the Our Office Listings button will display on your Immobel
web site. Your office listings will display on the Our Office Listings screen.
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Featured Properties Button

If you checked the “Enable the Featured Properties button” under MLS Information,
the Featured Properties button will display on your Immobel web site. Your listings
will display on the Featured Properties screen.

Note the following:

«If you did not click the check box next to Featured Properties under the MLS
Information section of the Setup Wizard, the Featured Properties button will not
display on your Immobel web site.

«If you did not enable the IDX/Broker solution feature under the MLS Information
section of the Setup Wizard, the View Listings button will not display on your
Immobel web site.

«If you do not have any active listings, the client will see the following message
when he/she clicks the Featured Properties button: “None of the listings meet
your search criteria.” You may want to disable the Featured Properties button

when vou have no active listings.

Key Links Button

Once you have entered one or more links in the “Advanced Links Option” boxes
under Modify Advanced Options, of the Control Panel, the Key Links button will
display on your Immobel web site. When the client clicks the Key Links button on
the Web site, the My Links page will display. This page will contain the links that you
entered on the Advanced Links Option screen in the Control Panel. When the client
clicks the link(s), a new browser window will open for that URL.

Virtual Agent Button

Clients who do not have a Virtual Agent Account can register for the account by
clicking the Virtual Agent button. They will then see a Virtual Agent Login screen
where they will type their email addresses and will click a Login button. The Virtual
Agent Registration screen will display for them to type their contact information such
as their name, address, and phone number. After the client fills in the information
and clicks the Save button, a screen similar to the one below will display.
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This is the end of the Immobel web site example.

We hope you enjoy creating your Immobel web site.
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Appendix A — Image Upload Problem Error Messages

Image is Too Large

e
L) immobeloom  Admin Menu

. . Wb site piclures S-h:l‘-::p-w
If the image is too large, an Image inage uplasd probiemn i
Upload Problem error message similar tuaeted
to the one on the right will display when

you try to upload it.

L RN
P
g, erharn

«Immobel system will resize the Rmp—
image for you. N
+The suggested new values will be
listed in the Width and Height text
boxes on the error message.

Happy with Suggested Values

If you are happy with the suggested values on the error message screen, click the
Add Image button. Immobel system will then upload the image.

Unhappy with Suggested Values

If you want to change the dimensions, type the values in the Width and Height text
boxes on the error message screen then click the Add Image button on the error
message screen.

Image is Not a GIF or JPG File

ﬂ immobelcom  Admin Menu

Note: You will get another type of Image . -
Upload Problem error message if your file is :“’ : T“:'”:: =
not a GIF or JPG file. See an example on the e Ry

The error message will state that the image
could not be recognized as either a GIF or
JPG image.

Follow the instructions below:

1.Click the Back button to return to the Web Site Pictures screen.
2.Resave the picture as a GIF or JPG image.
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Appendix B — Registration Periods and Prices for a New
Domain

1 year — $30

2 years — $45

3 years — $60

4 years — $75

5 years — $90

6 years — $105
7 years — $120
8 years — $135
9 years — $150
10 years — $165
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Appendix C — Differences Occurring in Spoken and in
Written Chinese

The information below provides an explanation of difference in spoken Chinese and differences in
written in Chinese.

The following Web site provides additional information:
http://www.interpreters.net.cn/articles/mandarin_cantonese chinese_interpreter.htm

Also visit: http://www.china-interface.co.uk/aboutChinesel.ang.htm

Spoken Chinese

There are many regional dialects and variations of the Chinese language. However there are two
main strands which cause people a lot of confusion. These are Mandarin and Cantonese.
Mandarin is the most used dialect of Chinese as it is the official language of the Republic of China
(mainland China). It is also used in Taiwan. Cantonese differs from its mainland relative and is
spoken in the Canton (or Guangdong) province in mainland China, Hong Kong, and Macao.

Written Chinese

As there are differences in spoken Chinese, so too there are differences in written Chinese.
Today, Chinese characters come in two forms. One is know as “traditional” and the other
“simplified”. The split came when simplified Chinese was introduced and promoted in mainland
China by the government in 1949. This was done to improve literacy rates in the population.
Mainland Chinese went on to use the modern version of characters whilst Chinese populations
outside mainland China (Taiwan, Hong Kong and Macao) stuck with the original traditional script.
The basic difference between them is that the traditional form is still based on earlier characters
and uses more strokes. The more modern simplified characters are a lot simpler.
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Appendix D — Difference between 2 Flags for Vietham,
Spain, Portugal, and China

Difference between the 2 Viethamese Flags

In the Language Bar Designer section of the Setup Wizard, “Viethamese” displays in
the Selected Languages box after you click on them. The yellow flag with red stripes
is the flag of the Republic of Vietham. The red flag with yellow star is the official flag
of Vietnam.

We decided to gave Agents a choice of two Vietnam’s flags because of following:

The Republic of Vietnam (South Vietham) flag was used before Communists started
to govern Vietnam.

The majority of Vietnamese who emigrated do not accept communism and they treat
display of communist Vietham's flag on their web sites as disrespectful.

They wanted to show South Vietnam flag while advertise listings.

Difference between the 2 Spanish Flags

In the Language Bar Designer section of the Setup Wizard, “Spanish” displays in the
Selected Languages box after you click on either flag. The red and yellow flag is the
flag of Spain. The green, white, and red flag is the Mexican flag.

Difference between the 2 Portuguese Flags

In the Language Bar Designer section of the Setup Wizard, the red and green
Portuguese flag is the flag of Portugal. The green flag with the yellow diamond in
the middle is the Brazilian flag. The official language of Brazil is Portuguese, but
there some dialect differences between Portuguese spoken in Portugal and
Portuguese spoken in Brazil.

Difference between the 2 Chinese Flags

In the Language Bar Designer section of the Setup Wizard, “Chinese simplified” will
display in the Selected Languages box for the flag of the People’s Republic of China
- the red flag with yellow stars. “Chinese traditional” will display in the Selected
Languages box for Taiwan’s flag - red flag with the blue square.
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Appendix E — Language File Requirements

Note: To view East Asian languages on your computer, you will need to have the
correct language packs installed. In addition to the notes provided below, you can
visit the following Web sites for information on installing East Asian languages on
your computer:

http://technet.microsoft.com/en-us/library/bb457045.aspx

And

http://www.microsoft.com/windows/ie/ie6/downloads/recommended
ime/default.mspx

Notes on Installing LLanguage Packs for East Asian Languages

Agents who want to view East Asian languages on their computers must have the correct
files installed on their computers.

To determine whether East Asian language files are installed on Windows XP, you must
follow these steps:

*Go to the Control Panel
*Click on Regional and Language Options
*Click on the Languages tab

*[f “Install files for East Asian languages” has a check mark, then East Asian language
files are already installed on that computer.

«If the “Install files for East Asian languages” is not installed, the agent will not be able
to view any East Asian characters.

«If the “Install files for East Asian languages” is not installed, the agent will not be able
to type in any East Asian characters.

For European Languages:

“The European languages we provide including: French, German, Italian, Portuguese,
Spanish and Polish use the Latin alphabet.
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But they also have special characters, like letters with accents etc. You are able to enter the
text in these languages using standard keyboard. You need to install keyboard for a particular
language in Windows settings:

Control Panel --> Regional and Language Options --> 'Languages' tab --> Details -->
‘Settings’ tab

There, you can add keyboards for different languages. When you have keyboard installed

then you can enter all characters for the chosen language (usually to enter a special character
you need to press two or three buttons at the same time, for example Alt + letter).”
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Appendix F — Confirmation Email Messages

Two Email Messages Sent When Purchasing a Domain

The following 2 example confirmation email messages will be sent to you when you
purchase a domain name. The first email is from WorldPay. The second email is
from Immobel.

1%t Email: Example Email Message from WorldPay:

Transaction Confirmation

Please retain for your records.
Thank You

Your transaction has been processed on behalf of World Wide Property Web Inc t/a
immobel.com.

Transaction Details

Transaction for the value of: USD 30.00

Description: Purchase of domain SAMSELLER.NET
From: World Wide Property Web Inc t/a immobel.com
Merchant's cart ID: X1234

Pre-Authorisation Date/Time: 12/Jun/2006 17:13:10
Transaction ID: 111222333

This is not a tax receipt.

If you have a query about your order

This confirmation only indicates that your transaction has been processed successfully. It
does not indicate that your order has been accepted. It is the responsibility of World Wide
Property Web Inc t/a immobel.com to confirm that your order has been accepted, and to
deliver any goods or services you have ordered.

If you have any questions about your order (including refunds, delivery status, wanting to
cancel your order), please email World Wide Property Web Inc t/a immobel.com at:

Jc@immobel.com, with the transaction details listed above.
Thank you for shopping with World Wide Property Web Inc t/a immobel.com

Your transaction has been processed by WorldPay on behalf of World Wide Property Web Inc t/a immobel.com.

Other queries about your transaction? Visit: http://support.worldpay.com/shopper/

GLVAR User’s Manual Page 65


http://support.worldpay.com/shopper/
mailto:jc@immobel.com

2" Email: Example Email Message from Immobel:

From: Immobel.com [mailto:info@immobel.com]
Sent: Tuesday, June 13, 2006 4:33 AM

To: Sam Seller

Subject: Domain purchase confirmation

Dear Sam Seller,

Thank you for purchasing the domain WWw.Samseller.net for your immobel.com
web site.

The domain name samseller.net was just registered and it should be fully functional
in the next couple of hours.

Please feel free to contact us at Support@immobel.com if you have any
questions.

Kind Regards,
Immobel.com

Technical Support Team

GLVAR User’'s Manual Page 66


mailto:support@immobel.com
http://www.samseller.net/

Email Sent When Connecting to a Domain

The following example confirmation email message will be sent to you when you connect to
an existing domain.

Dear Sam Seller,
Thank you for connecting the domain www.samseller.net to your web site.

Please note that the web site will be functional as soon as it is pointed to our web server. In order to
point your domain to our web server do one of the following:

*Delegate domain samseller.net to use the following nameservers:
ons.immobel.com - primary name server

ons2.immobel.com - secondary name server

e or set the IP address for www.samseller.net to: 74.200.199.53

Usually you can make this change online on the web site where you purchased the domain. You
should have received login and password allowing you to make the changes.

If you do not want to make the change yourself, we can do it for you. In order to do that, please send
us the following information to info@immobel.com

*The address of the web site where you bought the domain samseller.net
*Your login and password allowing you to make changes to the domain records
Please feel free to contact us if you have any questions.

Kind Regards,
Immobel.com

Technical Support Team
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Appendix G — Check Domain Availability

When purchasing a new domain, you can check the domain availability by clicking

the red Check Availability button that is located in the “Purchase New Domain

Name” of the Web Site Address section.

Click the Check Availability button.

A Domain Name Purchase dialog box will
display, informing you of the domain suffix
combination availability. See example
screen shot.

Click the radio dial of one of the available
combinations.

In the example screen shot on the right,
the domain “samseller.com” is not
available, but any of the other suffixes are
available for use with SAMSELLER.

=
|:'5 Immaobelcom  Admin Menu

Hw& site address

SAMSELLER.COM is already taken.

u wad s o B

Note: If none of the domains is available, you can type a different name in the text
box under the “Check Availability of some other domain...” heading. Then click the

Check Availability button.
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